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EXPLORE THE LIMITS
OF THE DIGITAL WORLD

THE NEW NORMAL
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FROM OUT OF SPACE .... A WARNING AND AN ULTIMATUM!
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COVID-19 PANDEMIC i et p— 2
Four-legged robot at Bishan-Ang Mo Kio Park tells you to keep a distance

WIiD-19 Processes at COVID-19 community care facilities under review after several heall
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2020 DIGITAL
STRESS










Tech Pofcy

We're not going back to
normal
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SEISMIC
SHOCKS







BIOLOGICAL
SEISMIC SHOCK







ECOLOGICAL
SEISMIC SHOCK
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Mean Tropospheric NO, Density (pmol/r
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China says it will cut its net
carbon emissions to zero by 2060







SEISMIC SHOCK
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TECHNOLOGICAL BIOLOGICAL

SEISMIC SHOCK SEISMIC SHOCK
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SYSTEMIC
SHIFTS
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CONSUMER
BEHAVIOR

SHIFTS




BUSINESS
MODEL

SHIFTS




CAPACITY
RESOURCES




FINANCIAL
PERFORMANCE
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CONSUMER
BEHAVIOR

SYSTEMIC SHIFY

FINANCIAL
DYNAMICS

SYSTEMIC SHIFT

BUSINESS
MODEL

SYSTEMIC SHIFT

CAPACITY
RESOURCES

SYSTEMIC SHIET




HEALTHCARE ENERGY

DISRUPTION DISRUPTION

FOOD AGRICULTURE
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Google will keep employees working
remotely until July 2021




Forbes

Half Of Facebook’s Employees May
Permanently Work From Home By
2030, Zuckerberg Says

NEWS

Mame A Gection Coonavnn Video Warld UK Busress Tech Soerce  Stonw  Dmtertarevest A Ay

Coronavirus: Twitter allows staff to
work from home 'forever







). Smile at the World
@(S)RYHODONYICS
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WHO / WHAT ./ WHY

IDENTIFICATION AUTHENTICATION

WHERE CONTEXT

LOCATION AGGREGATION




SNAP BACK STEP CHANGE
TO OLD NORMAL LOCKONTO
‘MEMORY’ ‘NEW NORMAL’
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Intelligence is the ability L““%

-

to adapt to change.
\:

Stephen Hawkih°g
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IT IS TEHEBEST OFREBIMES,
ITIS THE WORST OF TIMES.




Zoom is worth more than
the top seven airlines combined.
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Southwest °
$14.048

Zoom

Communications l :
Market Capltalization ADELTA uniteco B

$48.78B $12.308 $5.878
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$46.21B

Sunday 31 March 2019 Sunday 29 March 2020

Number of airborne flights in ECAC : 2374 H H Number of cirborne fights in ECAC 278
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Sell online with Shopify

Trusted by over 1,000,000 businesses worldwide

“The future we imagined for 2030
has been pulled forward to the present,
with everything going digital by default.”

B‘f Tobias Liitke
J CEO Shopify
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FINANCIAL TIMES

THE RESET
IS HERE




FRAGILE

GAIN/BENEFIT

STRESS/CHANGE

LOSS/ALOST




GAIN/BENEFIT

STRESS/CHANGE

LOSS/LOST







GAIN/BENEFIT

£

STRESS/CHANGE

LOSS/ACOST
GAIN/BENEFIT
ROBUST
(STAYS SAML

UNDER TENSION)

STRESS/CHANGE

LOSS/ALOST










ROBUSTNESS

THE ABILITY TO

KEEP OPERATING




RESILIENCE

THE CAPABILITY
TO BOUNCE BACK




ROBUSTNESS

RESILIENCE
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Prospering in the pandemic:
the top 100 companies




Prospering in the pandemic:

the top 100 companics
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$401.1bn $85.7bn $55.2bn
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G s Pp——
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Horse vs. Automobile

BEFORE you discard your horse and buy an auto
it is well to think of the cost,

Figure how much you spend for harness and then think ol
what new tires amount to,

Figure up what it takes to feed Dobbin in & year and lhcn
think of gasoline, repairs and storage charges,

Dobbin is worth what you paid for him twe years ago,
where's the man with an auto that can say the same?
Come in and get & new harness instead of & new car and
remamber that Dobbin will take you through snow and
mud as well as on good ro;do and that his carburefor is
never out of order,

Ed. Klein

732 Massachusetts Street
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ESSENTIAL RELEVANT



PLATFORMS
ARE THE NEW
21st CENTURY

REALITY




*EED . BEAST




15 miles

Exit 19: SR-109 / Milford /
Medway







OMG, RIP txt

Messages sent per day, bn

WhatsApp

Portio Resoarch: alde

facebook




Messages sent per day

1996 2000

Messages sent per day

1996 2000




OMG, RIP txt

Messages sent p

the
dumb pipe
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BOLD

ON VISION

FLEXIBLE

ON DETAILS







What future are
you building?




VACINE WORLD

» Innovation
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If everything'seems under control,
yourenot gQiflg fast enough.

Mano Andrett)
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BUSINESS Q Q

INSIDER

Lego is making 13,000 face visors a day to protect healthcare
workers in Denmark on the front lines of the COVID-19

outbreak
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VR




() innovation

APPROACH
&

SERVICE MODEL

INNOVATION INNOVATION

PRODUCT

INNOVATION
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Disney Plus surpasses 50 million subscribers

= qQ FINANCIAL TIMES FY

Disney plans digital debut for ‘Mulan’
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Disney Stock Jumps After Announcing
100M Streaming Subscribers, ‘Mulan’
Early VOD Release on Disney Plus

Disney says its ‘primary focus’ for
entertainment is streaming —
announces a major reorg
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Disney CEO says it aims to accelerate its transition to
a direct-to-consumer pﬁOfoy company
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T TAKES A NETWORK
TO FIGHT A NETWORK"




THE
NETWORK
ALWAYS
WINS




PSYCHOLOGICAL SAFETY

“I never fail, | either . ’,’
win or learn” -
v
- Nelson Mandela
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So please ask yourself:
What would | do if | weren't
afraid? And then go do it.

Sheryl Sandberg













Harvard
Business
Review










SCALABLE
EFFICIENCY
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SCALABLE
LEARNING




SCALABLE
LEARNING

SCALABLE




IS A CONFIDENT
RELATIONSHIP
WITH THE UNKNOWN.
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If you're always
trying to be normal
you will never know

how amazing you can be.

- Maya Angelou

NEVER
NORMAL







